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The said document was officially received by the Governance Commission on 29 
January 2021 and has been forwarded to the responsible GCG Officer for appropriate 
action. 

To follow-up for further action on the document, you may contact us through telephone 
numbers (02) 5328-2030 or (02) 5318-1000. Please cite the GCG Document 
Management System (DMS) Barcode Number: 0-0842-29-01-2021-001588.
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Signature over Printed Name Date and Time

PRIVACY NOTICE: Any or all personal data you provided will only be used to process your transaction with the GCG and for 
other compatible purposes. All collected data will be kept secure and confidential, unless otherwise authorized by law. They will be 
disposed of as soon as the purpose for their use has been achieved. Only aggregate or anonymized data shall be subject to 
further processing. We respect your rights under the Data Privacy Act. Should you wish to invoke any such rights in relation to our 
processing of your personal data, or have questions or clarifications relative to privacy and data protection, you may contact the 
GCG - Data Privacy Team at privacy@gcg.gov.ph. You may lodge your complaint or submit an incident report form in the same 
email address.
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PHILIPPINE NATIONAL OIL COMPANY 
!MONITORING REPORT OF CY 2020 PERFORMANCE TARGETS 

(FOURTH QUARTER REPORT) 

Accomplishment 
10% !All or 

Nothing 
Board Approved 
Detaile,d Feasibility 
Study {DFS) on 
Petroleum Products 
Distribution 

Recalibrated Target 

Board-Approved 
Targeted Fuel 
Relief Program 
Study 

Preparation of DFS 
ongoing 

Establish a Comprehensive Relationship Management for Mutually Beneficial Link.ages with Key Stakeholders 
Percentage of Satisfied I Number of 10% Actual over 90% Satisfied I NIA 

Customers satisfied Target Customers 
customers I Total {Lessees, PNOC 
number of If less than Industrial Park 
customers 80% = 0% Locators & ESB 

Customers) 

Maintain a Sound Financial Condition 

Net Income Income from 
Operations 

Addldodu<:t:: 

Forex Gain$1l.oss, 
Other Income, Income 
Tax & Unrealized 
Gaintl.oss 

30% !Actual over 
Target 

P 514.3 Million 

Recalibrated Target 
P317 Million 

P211.47 Million 

Toe oo-going publi<: heatth emergency due to COVID19 
has resulted in significant challenges to the engagement 
of a oonsurtancy services provider to undertake the 
conduct and preparation of the Detailed Feaslbillty Study. 
Nevertheless. PNOC, while exhausting all modes or 
procurement, rnclucfS'IQ negotiated and competltJve 
se�ction processes, cannot deny that the on-going 
restrictions on economic activities and mobility, 
domestically and internationally, will inevitably push back 
and delay the procurement process due to current 
telecommuting wort. set-up, 

Relatedly, the DOE Secretary and Chairman of the Board 
(of PNOC) has directed PNOC to adopt a project concept 
as may be relevant the current COVID19 crisis and craft 
an appropriate government response in this ,egaro. 
PNOC is currently adapting to the situation and Is 
conducting an io-house detailed f�billty study fo, 
Petroleum Products Sourcing, Storage and OlstrlbuUon 
Project referred to as the Interim Oil Stociq)IHng (interim 
as it will be subsumed by the Strategic Petroleum 

Reserve Program once adopted) with a Targeted Fuel 
Refief Program for marginalized and disadvantaged fuel
consuming sectors, Both concepts were apptoved by the 
PNOC Board in its virtuat Board Meeting on 27 May 2020. 
The preparation of the in.house OFS Is now undeiway. 

Prepared Terms of Reference f0< the Conduct 
of PNOC Customer Satisfaction Survey for CY 
2020 

P137.21 Million 

SO 4 I Develop Energy Infrastructure 

Ongoing 
preparation/updating of in
house study on the 
Targeted Fuel Relief 
Program. Collation and 
processing of data 
received from concerned 
agencies. 

Notice of Award (NOA) for 
the Conduct of CSS 2020 
was forwarded and signed 
by the Third Party 
Consultant 

P76.06 Million 

Target 

Recajjbrated 
Target 

PNOC Board 
Approved 
Targeted Fuel 
Relief 
Program 
Study 

Engage 
Consultant for 
the Conduct 
of the 
Customer 
Satisfaction 
Surveyf0< 
CY 2020 

P134.30 
Million 

4th Quarter 

Actual 

Study on the Targeted Fuel 
Relief Program was completed 
and submitted to the PNOC 
Board on Dec. 16, 2020. 

The same was also presented 
to the PNOC Board Risk 
Management Conmijtee on 
December 21, 2020. 

See Annex 1 

Resutts of PNOC CSS f0< 
2020 showed 89.60% rate of 
satisfied customers 

See Annex2 

P 130.50 Million 

See Annex3 
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